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# “Consumers’ No.1 Best Preferred 5G Network” is based on results obtained from study conducted by
market research company NuanceTree, as commissioned by SmarTone. 3,942 post-paid SIM card users
were interviewed via online survey and street interviews between Jan and Dec 2022.

Handset price $998 is based on customers can enjoy up to $600 Instant Discount Offer and purchase
Samsung Galaxy A16 5G 6+128GB (Recommended Retail Price: $1,598) upon subscription of a
designated 5G service plan under fixed-term contract. The value of the Instant Discount Offer to be given
will depend on the contract subscription selected by the customer.

Offer is only applicable to customer who subscribes / re-contracts / upgrades to a designated service plan.
Customer is required to subscribe a designated service plan, sign a designated fixed-term contract
subscription and pay an admin fee of $18 per month. Customer is further required to prepay designated
amount of service fee and admin fee. The amount of required service fee prepayment, the extra data
and/or free offers and/or the value of the premium to be given will depend on the contract subscription
selected by the customer. Instant Discount Offer: Customers can enjoy Instant Discount Offer for upon
subscription of a designated 5G service plan under fixed-term contract, and purchase Samsung Galaxy
A16 5G. Customer is required to purchase designated handset at the prevailing Recommended Retail
Price at the Company's stores. The offer is valid for 365 days from the date of contract subscription or the
date of contract renewal acceptance. This offer cannot be used in conjunction with other Handset and/or
Accessory Voucher Offer. Customer can use the Instant Discount Offer for one transaction only and can
enjoy 12 months' Upgraded Back-to-Front “SmarTone Screen Replace™” for free upon designated
handset purchase.

Upgraded Back-to-Front “SmarTone Screen Replace™: “SmarTone Screen Replace™” is provided by
Avo Insurance Company Limited and Sun Hung Kai Properties Insurance Limited (collectively “Avo”).
Upon accidental physical damage of the designated handset screen and/or its back cover, and wearable
device front screen, Avo will reimburse the cost of screen/ back cover repair or replacement, once only
within the first 12 months from the effective date of Screen Replace. The reimbursement is subject to
submission by the customer of the official invoice (must include the IMEI / Serial number of the device)
from the manufacturer or its authorised repair centres as stipulated by Avo. The maximum amount of the
handset reimbursement is HK$3,000 per claim. The maximum amount of the wearable device
reimbursement is HK$1,500 per claim. The reimbursement is restricted to covering the repair or
replacement cost of accidental physical damage of the designated handset screen and/or its back cover,
and wearable device front screen, and expressly excludes any other repair and refurbishment of any other
component or the handset itself. If the manufacturer or its authorised repair centres, as stipulated by AVO,
offer a replacement as the only option for repair, Avo may exercise discretion and will reimburse up to
60% on the cost of replacement, subject to the maximum limit per device. The reimbursement percentage
can vary from time to time and Avo's decision on the validity for reimbursement is absolute and final.
Subject to relevant terms and conditions. Our Company reserves the right for final decision to this offer
and changes the terms and conditions without prior notice.

$300 Trade-in Rebate: SmarTone postpaid mobile service customers or Home 5G broadband service
plan customers (“Existing Customers”) is entitled a $300 “Trade-in Rebate" when purchase designated
mobile phone or tablet. “Trade-in Rebate” is limited to the holder and is not transferable.

Customers must complete the trade-in transaction within 90 days of purchasing the new eligible device
(“Eligible Transaction”) to redeem the $300 Trade-in rebate.

The company will provide trade-in price of designated brands and models of handset, tablet, smart
wearables or earphones based on their condition (“Trade-in Device"). Each Trade-in Device should
include a battery and must function properly. It should meet the company's trade-in standards. Trade-in
prices vary depending on the condition of the Trade-in Device. The company will not accept any devices
which have been altered in any way. Customer may select to collect the Trade-in price through the
following methods (a) Fast Payment System (“FPS”); (b) credit to customer’s account; or (c) used
immediately to offset payment of designated mobile phone or tablet. Customer can redeem $300 Trade-in
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rebate once per Eligible Transaction. The payment will be credited to his / her account after 14 working
days. Customer must confirm that SIM card has been removed and backed up all data stored on the
Trade-in Device. The Company will not be responsible for any loss, retrieval, restoration or transference of
personal data from the Trade-in Device.

Once the transaction is complete, the Trade-in Device cannot be reclaimed. The trade-in price is
determined by the company and may be subject to change without prior notice. The trade-in service is
only available at designated stores. In case of any disputes, the company reserves the final decision.

General Terms and Conditions: Each designated contract subscription is entitled to the above offer once
only. The Company reserves the right to offer an alternative gift of equivalent or approximate value. This
offer cannot be used in conjunction with other subscription / re-contract / upgrade / Add-on SIM card
offers. The above offers will be forfeited if the customer changes to other service plans/ cannot activate the
service in 180 days upon the contract subscription, and the Company has the right to charge the full
amount of the gift without prior notice. This offer cannot be transferred to any third party and is neither
refundable nor exchangeable for cash. The Company reserves the right of final decision relating to the
promotions and any dispute thereof, and may change the terms and conditions without prior notice.
Subject to relevant terms and conditions please ask our store assistants for details.




