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Add-on SIM card(s): Only available to customers who subscribe to a designated 5G
service plan contract subscription. Each registered mobile number of the specified 5G
service plan (“Main SIM card”) can subscribe maximum 4 Add-on SIM cards. Up to 2
Add-on SIM cards can be subscribed for each of “4.5G Full Speed Add-on SIM card” and
“4.5G 21Mbps Add-on SIM card” The contract of each Add-on SIM card will expire on the
same expiry date of the 5G service plan contract. Specified data usage and voice usage
under designated 5G service plan will be shared between all Add-on SIM card(s). The
accumulated usage of Main SIM card and all Add-on SIM card(s) will be counted towards
the usage of the designated 5G service plan.

$88 Monthly Plan : Only applicable to new customers / existing customers with a new
subscription or designated existing customer. Customer is required to subscribe a
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designated service plan, sign a designated fixed-term contract subscription. Monthly fee
$88 is based on the original monthly fee $128 for ExtraCare Smartphone Plan, after a
rebate of $40 per month credited to the customer during the contract period. After expiry
of the contract, the customer will be charged at the prevailing comparable plan if the
customer continues to use the service. Customers can enjoy extra 5GB 42Mbps Local
Data offer per month within the contract period upon a designated service plan contract
subscription. The first 10GB of this plan is at up to 42Mbps. When monthly local data
usage reaches 10GB, data service continues but will be at up to 128kbps. Local data
usage excludes tethering and peer-to-peer applications.

Administration Fee Waiver: Customer can enjoy Administration Fee Waiver offer
starting from the first bill month within the contract period upon a designated service
plan contract subscription; the period between service activation day and first bill day
will be charged on a pro-rate basis based on the original charge. Administration Fee
Waiver offer is calculated based on the original $18 per month, after a rebate of $18 per
month has been given to the customer within the contract period. At the end of the
rebate period, the customer will be charged at the prevailing Administration Fee if the
customer continues to use the service.

$550 Handset Discount Voucher: Applicable to new customers subscribe service plan
or existing customers who subscribe a new line or existing customer who renew their
contracts and provide the name, year and month of birth of a child under 18 years old
after signing the contract or accepting the contract renewal, for the purpose of
subsequent distribution of parent-child privileges. Only applicable to Samsung Galaxy
A15 (the "designated phone"). Customers must purchase the designated phone at
Recommended Retail Price at that time. The offer is valid until 30 September 2024.
Customers can use the handset discount voucher once within the validity period.
Purchase the designated phone can enjoy 12 months' Upgraded Back-to-Front
“SmarTone Screen Replace” for free upon designated handset purchase. This offer is tied
to the customer's registered identification documents. Cannot be combined with other
ongoing promotions. The voucher can only be redeemed at SmarTone stores.
Redemption Method: Present the voucher redemption email at SmarTone store and the
customer's registered identification documents at SmarTone stores. The voucher must
be redeemed at SmarTone store.

Upgraded Handset Back-to-Front & Wearable Device "SmarTone Screen Replace™":
“SmarTone Screen Replace™” is provided by Avo Insurance Company Limited and Sun
Hung Kai Properties Insurance Limited (collectively “Avo”). Upon accidental physical
damage of the designated handset screen and/or its back cover, and wearable device
front screen, Avo will reimburse the cost of screen/ back cover repair or replacement,
once only within the first 12 months from the effective date of Screen Replace. The
reimbursement is subject to submission by the customer of the official invoice (must
include the IMEI / Serial number of the device) from the manufacturer or its authorised
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repair centres as stipulated by Avo. The maximum amount of the handset
reimbursement is HK$3,000 per claim. The maximum amount of the wearable device
reimbursement is HK$1,500 per claim. The reimbursement is restricted to covering the
repair or replacement cost of accidental physical damage of the designated handset
screen and/or its back cover, and wearable device front screen, and expressly excludes
any other repair and refurbishment of any other component or the handset itself. If the
manufacturer or its authorised repair centres, as stipulated by AVO, offer a replacement
as the only option for repair, Avo may exercise discretion and will reimburse up to 60% on
the cost of replacement, subject to the maximum limit per device. The reimbursement
percentage can vary from time to time and Avo's decision on the validity for
reimbursement is absolute and final. Subject to relevant terms and conditions. Our
Company reserves the right for final decision to this offer and changes the terms and
conditions without prior notice.

Call Guard: Customer is required to sign a designated fixed term. During the fixed term
contract period, a monthly rebate of $25 will be credited to the service fee payable by
customer. After the expiry of fixed term contract, the customer will be charged for the
prevailing monthly service fee if the customer continues to use the service. The service is
subject to the Terms & Conditions, please refer to T&C-V150 for details.

Entertainment & dinning offers: Terms and conditions apply, please refer to
https://www.smartone.com/other/english/1stPhone_Offer_EN.pdf for more details.

General Terms and Conditions: Customer is further required to prepay designated
amount of service fee and administrative fee. The amount of required service fee
prepayment, the extra data and/or free offers and/or the value of the premium to be given
will depend on the contract subscription selected by the customer. Each designated
contract subscription is entitled to the above offer once only. The Company reserves the
right to offer an alternative gift of equivalent or approximate value. This offer cannot be
used in conjunction with other Add-on SIM card offers. The above offers will be forfeited
if the customer changes to other service plans/ fails to activate the service in 180 days
upon the contract subscription, and the Company has the right to charge the full amount
of the gift without prior notice. This offer cannot be transferred to any third party and is
neither refundable nor exchangeable for cash. The Company reserves the right of final
decision relating to the promotions and any dispute thereof, and may change the terms
and conditions without prior notice. Subject to relevant terms and conditions please ask
our sales assistants for details.



https://www.smartone.com/other/english/tc_V150_e.pdf
https://www.smartone.com/other/english/1stPhone_Offer_E.pdf

